
within 10 days*

within 5 days*

within 3 days

within 6 days*

within 3 days*

within 6 days*

within 4 days*

within 5 days*

Yes

Yes

Yes

within 10 days*

No
No

No

Yes

within 5 days*

No

Grieveable action
occurs

Schedule Informal
meeting with immediate

supervisor or
administrator responsible
for making the decision

Informal meeting held
with immediate  
supervisor or

administrator responsible
for making the decision

Written documentation
received back from

immediate supervisor or
administrator responsible
for making the decision

Level I grievance
form filed with

Director of Human
Resources.

Meeting held with
hearing officer

regarding level I
grievance

Response from
hearing officer

regarding level I
grievance

Appeal to
Superintendent filed

with Director of 
Human Resources

Meeting held with
Superintendent

regarding level II
grievance

Response from
Superintendent

regarding level II
grievance

Demand for binding
arbitration

submitted to the
PERB

Resolution
Acceptable?

Resolved: Copy to
Cluster Rep and
Grievance Chair.

Monthly summary to
DSEA Uniserv Rep

Resolution
Acceptable?

Copy to DSEA
and

Superintendent

Resolution
Acceptable?

Resolved

Senior Building Rep
schedules meeting and

consults with Cluster Rep,
as necessary; Notice sent

to Grievance Chair

Grievance Chair completes
grievance form with assistance

from Senior Building Rep ;
Notice sent to Cluster Rep,
Uniserv Rep and President

Grievance Chair completes appeal
section of grievance form with

assistance from President or Vice
President; Immediate notice sent to

DSEA Uniserv Rep

Emergency meeting of
Executive Board convened
to discuss Superintendent's

response.

Vote to go to
Binding

Arbitration.

Vote
passes?

Resolved

Draft demand for
binding

arbitration


